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Abstract

The purpose of this research was to provide a model (solution) to check and
control frequent welfare clients. The research was applied in terms of purpose,
mixed in terms of the nature of data, and exploratory in terms of implementation
method. In the qualitative part, semi-structured interview and data base theory
have been used. The statistical population of the qualitative section was the
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assistants of the welfare department and professors of psychology in Ardabil
province, 14 of whom were selected based on the principle of opinion saturation.
The statistical population in the quantitative section was 217 employees of the
welfare department of Ardabil city, which was selected by the non-random
sampling method of the entire census. The data collection tool in this research
was a researcher-made questionnaire resulting from the refined concepts obtained
from the primary codes. The obtained data sets were organized in the form of 126
open codes, 96 concepts, 14 categories and 6 classes based on a systematic
approach, after a continuous process of open, central and selective coding. The
findings of the research show that the pattern of examining and controlling
frequent visitors to welfare under the categories of identifying frequent criteria,
assessing needs, collecting data and analyzing them, designing and implementing
developed programs, continuous evaluation and review, raising awareness,
providing empowerment services, supporting mental well-being, creating Job
opportunities, social skills training, communication with local communities,
cooperation with related organizations, the effectiveness of health and treatment
services, as well as the promotion of a healthy culture were categorized and fit in
terms of accreditation (p<0.05). Finally, it is suggested to use the results of the
findings of this research as a guide and a general path for checking and controlling
frequent visitors to welfare.
Keywords: Model, review and control, frequent clients, well-being
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